





MINORS ACCESS & SAFETY POLICY
Effective Date: 16 January 2026
Applies To: All members, parents/guardians, staff, trainers, contractors, and visitors at City Flex Lifestyle Gym

1. PURPOSE OF THIS POLICY
This policy regulates access to and use of City Flex Lifestyle Gym by minors (persons under 18 years of age).
Its objectives are to:
· Safeguard the health and physical safety of minors
· Protect the gym against legal, insurance, and compliance risks
· Establish clear rules for parents/guardians and staff
· Ensure alignment with South African safety standards and best practice


	








2. AGE CATEGORIES & ACCESS CONDITIONS
2.1 Minors Aged 14–17 Years
Access may be granted only if all conditions below are met:
1. Written Parental / Guardian Consent
· A completed and signed Parent/Guardian Consent & Indemnity Form must be submitted and approved before access is granted.
2. Mandatory Gym Induction
· The minor must complete an official gym induction covering:
· Equipment usage
· Gym rules and conduct
· Safety protocols
· Emergency procedures
3. Supervision Rules
· Ages 14–15
· Must train under direct supervision of:
· A registered personal trainer or
· A parent/legal guardian physically present in the facility
· Ages 16–17
· May train independently
· Gym staff retain the right to intervene, restrict, or terminate sessions at any time
4. Restricted Equipment
Minors are strictly prohibited from using:
· Heavy free weights beyond assessed safe limits
· Powerlifting or Olympic lifting platforms
· Advanced resistance equipment without supervision
· Any equipment marked “Staff Only” or “Advanced Use”








5. Time Restrictions
· Access is limited to designated training hours as determined by management
· Peak-hour restrictions may apply

2.2 Children Under 14 Years
· No independent gym access permitted
· Entry allowed only when:
· Participating in an approved, structured programme or class
· Under continuous supervision by a qualified instructor
· With prior written parental consent

3. CODE OF CONDUCT FOR MINORS
All minors must:
· Wear appropriate gym attire and closed training shoes
· Follow instructions issued by staff immediately
· Use equipment responsibly and re-rack after use
· Conduct themselves respectfully toward staff and members
Unsafe behaviour, misconduct, or rule violations may result in:
· Immediate removal from the premises
· Suspension or termination of membership without refund

	






4. HEALTH & MEDICAL DECLARATION
Parents/guardians confirm that:
· The minor is medically fit to participate in physical exercise
· All relevant medical conditions, injuries, or limitations have been disclosed
City Flex Lifestyle Gym:
· Does not conduct medical assessments
· Accepts no liability for injuries arising from undisclosed conditions

5. LIMITATION OF LIABILITY & INDEMNITY
By granting consent, parents/guardians acknowledge that:
· Gym training carries inherent risks
· City Flex Lifestyle Gym, its owners, employees, contractors, and affiliates are indemnified against claims, injury, loss, or death, except where caused by gross negligence or intentional misconduct

6. STAFF AUTHORITY & ENFORCEMENT
· Staff have full authority to:
· Deny or revoke access
· Stop a workout immediately
· Remove a minor from the premises
Safety-related decisions by staff are final and non-negotiable.





7. MEMBERSHIP & FINANCIAL RESPONSIBILITY
· Minor memberships are:
· Linked to a parent/guardian account
· Non-transferable
· Parents/guardians remain financially responsible for:
· Membership fees
· Damage to equipment or property
· Rule violations

8. POLICY REVIEW & AMENDMENT
This policy may be updated at management’s discretion.
Continued use of the facility constitutes acceptance of the current policy version.

MANAGEMENT NOTICE
City Flex Lifestyle Gym is a performance-focused training facility, not a childcare or recreational space.
Safety, discipline, and accountability are strictly enforced.

image1.emf

